
GoldChain Exchange Terms and Conditions  
Updated on 8th FEB 2024  

 

1. Introduction  

 Welcome to GoldChain Exchange. By accessing our website, mobile applications, or any of our 

services (collectively, "Services"), you agree to be bound by these Terms and Conditions 

("Terms"). Please read them carefully. If you do not agree to these Terms, you may not use our 

Services.  

 

2. Services Provided  

GoldChain Exchange offers a platform for trading various digital assets via a centralized exchange 

system. Our Services allow users to buy, sell, and exchange digital assets in a secure environment.  

 

3. Trading Fees  

**Maker Fee: ** 0.25% of the order value.  

**Taker Fee: ** 0.25% of the order value.  

These fees apply to all trades on the platform and are subject to change. Users will be notified of 

any fee adjustments.  

 

4. Withdrawal Fees  

Withdrawal fees are not fixed and depend on the current state of network congestion. The fee for 

withdrawing your digital assets will be displayed at the time of withdrawal. We strive to keep fees 

as low as possible while ensuring timely transaction processing.  

 

 5. Account Registration  

 To use our Services, you must register for a GoldChain Exchange account. You agree to provide 

accurate, current, and complete information during the registration process and to update such 

information to keep it accurate, current, and complete.  

  

6. Security  

 You are responsible for safeguarding the password and any other credentials used to access your 

GoldChain Exchange account. Any activities under your account will be deemed to have been 

conducted by you.  

 

7. Risks  

 Trading digital assets involves significant risk and can result in the loss of your invested capital. 

You should ensure that you fully understand these risks and seek independent advice if necessary.  

 

 

 



8. Intellectual Property  

All content included on GoldChain Exchange, such as text, graphics, logos, images, as well as the 

compilation thereof, is the property of GoldChain Exchange or its suppliers and protected by 

copyright and trademark laws.  

  

9. Compliance with Laws  

You are responsible for complying with all applicable laws and regulations in your jurisdiction 

related to digital asset trading.  

 

10. Limitation of Liability  

GoldChain Exchange will not be liable for any direct, indirect, incidental, special, consequential, 

or exemplary damages, including but not limited to damages for loss of profits, goodwill, use, data, 

or other intangible losses, resulting from the use of or inability to use our Services.  

 

11. Changes to Terms  

GoldChain Exchange reserves the right to modify these Terms at any time. You will be notified of 

any changes through our Services or via email. By continuing to access or use our Services after 

changes become effective, you agree to be bound by the revised Terms.  

 

12. Governing Law  

These Terms shall be governed by and construed in accordance with the laws of the jurisdiction in 

which GoldChain Exchange is registered, without regard to its conflict of law provisions.  

 

 

13. Contact Us  

If you have any questions about these Terms, please contact us at support@goldchainex.com. 
 


